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Baseline Service Statement    

Baseline Ares


 Head of Service

                   Date

Property & Facilities               
    Brian Elliott                                           24.07.2023
	Number of Staff &

Equipment


	1 x staff- maintenance operative
External facilities team can attend when requested and paid


	Specification
	Street Furniture – seats, bus station, taxi rank, bollards, rubbish bins
The Forum Piazza paving and fountain


	Performance Measure
	Weekly review, 10 day response


	Non - Compliance Procedure
	KPIs exist for external contractor


	Existing Value of Contract
	

	Boundary Area
	The boundary extends to the whole Horsham District.


	
	

	Suggested Additional BIDs Activity
	Additional Security measures, Additional bin locations and Stopping illegal parking by Just Eat deliveroo contractors particularly

	Estimated Cost of Additional BIDs  Activity
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