
A huge Thank You! You are the people and businesses who make Horsham what
it is. We would like to extend our sincere thanks to you and your teams for the
dedication, energy and pride you bring to the town every day. Your collective
efforts continue to place Horsham firmly on the map as one of the happiest and
most welcoming places to work, shop, eat, drink and socialise.

Wishing you all a very Happy Festive season and
a prosperous New Year from the Your Horsham
Team!

CHRISTMAS AND BEYOND - SOME HIGHLIGHTS AND PLANS FOR 2026

Your contribution has a tangible and lasting impact
on Horsham’s reputation and success as a thriving
town centre. From welcoming customers and
supporting colleagues to creating vibrant, memorable
experiences, you have all played a vital role in making
Horsham a destination of choice.
As we reflect on a busy year and an exceptional
period of festivities, we hope you are able to take
some well-deserved time to rest, recharge and
celebrate what has been achieved. We are proud to
work alongside you and to be part of Your Horsham.

The Your Horsham Public Choice Award has been won by Sloan Eyecare, with Carmela Deli taking second place and Amici securing
third. The standard of entries this year was exceptional, with a fantastic response from businesses across the town. A huge well done
to everyone who took part – your creativity and effort truly made Horsham sparkle and shine throughout the festive season.

To see the winning displays and all entries, visit our website or enjoy a stroll around the town to discover the festive windows still
lighting up Horsham.

It’s all about You!
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Congratulations to the winners of the Horsham District
Council Christmas Magic Window Displays 2025!



THE BIGGEST BENEFIT TO YOUR BUSINESS
BREAKDOWN

31% Being part of the Horsham community
24% Increased sales
20% Increased visibility
17% Exposure to new customers
2% NA

Some of you advised you were
not aware of the road closures
17% said it didn’t raise
awareness of your business
13% said there was not enough
support during the event
Power supply in certain locations
was not sufficient 
Lighting in the Bishopric was
poor
Rubbish bins were overflowing
Better signage to different areas
Improved market stall layout
communications with markets
More photos and social media
coverage of our business.

CONSIDERATIONS FOR NEXT YEAR

We usually hit
150-200 covers

but this Friday we
hit 250 easily!

12%
sales

increase!

40%
increase

for us!

35%
footfall

increase!

25%
increase!

70%
increase!

15%
increase
in sales!

We doubled
our takings
for the day!

The event was
really well run and
lots of visibility of
police / security /

community
wardens and

officials.

We were able to
add an extra 40%

to our usual
Friday figures!

76% of you said
“We’d definitely

do it again!”

88% of businesses surveyed
advised they opened late
specifically for the late night
shopping event
63% found our marketing and
promotions very effective
93% said you had enough
information to prepare for the
event
63% of you who were selling saw
an increase in sales!
30% met new customers through
the event.
53% said it helped raise awareness
of your business
50% said that there was suffiient
support during the event
83% said participating in the event
was worthwhile

SOME HIGHLIGHTS FROM THE SURVEY

YOUR 21ST NOVEMBER FEEDBACK

Swan Walk saw a
3.4% increase in

footfall compared
to last year’s event

Scan here to have
your say

https://forms.office.com/e/aK2tZRmum4


Thank you to By Jove Media and Visit Horsham for generously sharing these photos



AI Training
Monday

January 26
9.30-3.30

th

£20.00 deposit required

Emergency
First Aid at

Work
Monday 23

February  9.30-
4.30

rd

Employers
breakfast
briefing

Friday 13
February  

08:00-09.30

th

Find out more here:

Save on your utilities

Late 2025 we introduced you to the Place Support
Partnership, who have already helped identify over
£7,000 in savings for some of the 12 businesses
currently registered. 

Scan the QR code to explore how your business
could unlock potential savings and start 2026 in a
stronger financial position. No obligation, no cost,
no hassle.. What have you got to lose? email:
info@placesupportpartnership.com or call 03330
156 289

Your Horsham - helping you save! 

Staff discount scheme

Don’t forget to make use of Horsham’s business-to-
business discount scheme, created to give something
back to your staff. If you’re not already part of the
scheme, sign up here and join a growing network of
town centre businesses offering exclusive incentives
to people who work in Horsham.

Check out our staff discounts page at:
https://www.yourhorsham.com/staffdiscountsscheme/

email laura@yourhorsham.com to register your businesss

Book Now!

£20.00 deposit required

AI Training:  Back by popular demand. Practical AI training showing you how to use AI confidently to save time, boost
productivity and gain real business advantage: clear, hands-on and jargon-free.
Emergency First Aid at Work: Accredited, practical training to give you and your team the confidence to respond
effectively to workplace emergencies, delivered at a significant cost saving.
Employment Breakfast Briefing:  Register your interest to hear from John Milne MP and employment experts, and
explore practical support to tackle your recruitment and workforce challenges.

https://forms.office.com/e/kyJRyjfp5p
https://forms.office.com/e/Ma3wLbkQ20
https://forms.office.com/e/KsVww6iDEx
https://www.yourhorsham.com/staffdiscountsscheme/
mailto:laura@yourhorsham.com

